
 
SPIRE CANDIDATE PRIVACY NOTICE 

Introduction   

1. This Privacy Notice sets out important details about information (“personal data”) that Spire will 

collect and hold about you during the application and recruitment process and after that process 

has ended, how we use your personal data and how we protect it.  It also provides information on 

your rights in relation to your personal data.  

 

2. This Privacy Notice applies to all job applicants and describes how we handle your personal data 

regardless of the way you interact with us (for example, in person, by email, through our website, by 

phone and so on).  We have a different privacy notice which describes how we handle our 

employees’ personal data.  Please take your time to read this Privacy Notice carefully. 

 

3. In this Privacy Notice we use "we" or "us" or "our" or "Spire" to refer to the Spire company who is 

using your personal data.    

 

4. References used in this Privacy Notice to "employer", "employee", or "employment" do not mean 

that an employment relationship exists between Spire and any job applicants.   

 

About us  

5. If your application is to Spire Healthcare Group plc, the data controller of your personal data is Spire 

Healthcare Group plc, 3 Dorset Rise, London, EC4Y 8EN, Company No. 09084066.   

 

6. If your application is to Spire Healthcare Limited, the data controller of your personal data is Spire 

Healthcare Limited, 3 Dorset Rise, London, EC4Y 8EN, Company No. 01522532.    

 

7. If your application is to Montefiore House Limited, the data controller of your personal data is 

Montefiore House Limited, 3 Dorset Rise, London, EC4Y 8EN, Company No. 07414715.   

 

8. If your application is to Didsbury MSK Limited, the data controller of your personal data is Didsbury 

MSK Limited, 3 Dorset Rise, London, EC4Y 8EN, Company No. 10998362.   

 

What personal data do we collect and use?  

9. As a job applicant, we will collect and use personal data about you which will vary depending on the 

role for which you have applied, which may include:   

 your name, address and contact details   

 date of birth   

 gender  

 work history and other relevant experience including information in your CV, cover letter or job 

application form   

 education information including professional qualifications achieved, degrees awarded, 

transcripts and other information provided in support of the job application   

 compensation history   

 information collected during phone screenings and interviews   

 details regarding the type of employment applied for, desired salary, willingness to relocate, 

job  preferences, compensation and benefits   

 professional registrations or licenses you hold and your fitness to practise 

 reference information and information received from background checks (where applicable)  



 information related to previous applications to us or employment with us  

 evidence of your right to work (including your immigration status)  

 information gathered through the monitoring of our IT systems, building access records and 

CCTV recording from your communications with us and attendance at our premises   

 

10. The list of personal data set out above is not exhaustive, and we may collect, use or hold other 

personal data for the application and recruitment process.    

 

Special Categories of Personal Data 

 

11. Certain categories of personal data are considered "special categories of personal data" and must be 

handled even more sensitively than “standard” personal data.  The special categories of personal 

data about you which we may collect include: 

 information about your marital status, disability status, religious beliefs and race or ethnicity 

(for equal opportunity purposes) 

 information about your physical and mental health, including any medical condition, health and 

sickness records 

 

How do we collect your personal data? 

 

12. Most of your personal data which we collect use and hold will be collected directly from you by us or 

our recruitment providers who administer and manage the recruitment process on our behalf.  

However, third parties such as recruitment agencies, former employers, official bodies (eg 

regulators or criminal record bureaus), and/or medical professionals may also send your personal 

data to us or to our recruitment providers.    

 

How do we use your personal data?  

13. We use (or “process”) your personal data for a variety of purposes but in all cases, we must have a 

legal basis for doing so.  The main purposes for which we use your personal data are:   

 to identify and evaluate your application, including assessing skills, qualifications and 

experience  

 verifying your information and carrying out employment, background and reference checks, 

where applicable and in order to prevent fraud   

 communicating with you about the recruitment process and your application   

 to comply with our legal, regulatory, or other corporate governance requirements    

 for the purposes of conducting data analytics to review and better understand the operation of 

our application and recruitment processes   

 

14. We will use your special category personal data:  

 to comply with our obligations to disabled candidates, including making reasonable 

adjustments for a test or interview during the recruitment process 

 to ensure meaningful equal opportunity monitoring and reporting equal opportunity 

monitoring 

 

15. Again, this list of purposes is not exhaustive and we may undertake additional processing of your 

personal data in line with the purposes set out above.   

 

What is the lawful basis for using your personal data? 

16. The lawful bases we rely on to use the personal data which we collect about you for the purposes 

set out in this Privacy Notice will be: 



 we need to use your personal data to take steps so that you can potentially enter into a contract 

with us; 

 we need to use your personal data to comply with our legal or regulatory obligations such as to 

prevent fraud and equal opportunities monitoring; and 

 we need to use your personal data for our legitimate business interest  in recruiting and 

retaining the right candidates, and such interest does not cause harm to you. 

 

Special Categories of Personal Data 

 

17. We need to have a specific additional legal justification for collecting, storing and using this type of 

personal data.  The lawful bases we rely on to use the special category personal data which we 

collect about you for the purposes set out in this Privacy Notice will be:  

 you have provided your explicit consent to our use of your special category personal data; 

 we need to use your special category personal data for reasons of substantial public interest; 

and 

 we need to use your special category personal data to comply with our legal and regulatory 

obligations. 

 

Referencing and Vetting  

18. As part of our referencing and vetting procedures, we, or our recruitment providers, will contact 

certain third parties to verify your personal data (including the personal data that you provide as 

part of the application and recruitment process). These third parties will include:    

 former employers to verify your previous employment history    

 universities and/or other higher education establishments you attended to verify your 

education history     

 we may also use a third party to carry out a criminal record check (DBS check) -  please see 

paragraphs 20-22.   

 

19. We will only seek references if you have accepted a conditional offer of employment with us.  We 

will specifically inform you that we will be contacting these third parties before we do so.    

 

Criminal Record Information  

20. Given the nature of our business, if you accept a conditional offer of employment we will ask you to 

disclose your criminal record history.  We carry out criminal record checks (DBS checks) for the 

majority of our employees as part of our background vetting process and in compliance with our 

employment obligations.    

 

21. We will always keep your criminal record confidential and only share it internally where we have a 

specific and legitimate reason to do so.  

 

22. We will delete your criminal record information once the recruitment process has been completed, 

subject to any exceptional circumstances and/or to comply with particular laws or regulations.  We 

will typically retain your criminal record information for a maximum of 6 months, although the 

fact that we carried out a criminal record check and the outcome of that check will remain on your 

employee's record (if you are an employee).     

 

Equal Opportunities Monitoring  

23. We are committed to providing equal opportunities for employment and progression to all of our 

employees.  If you complete and submit a diversity form (or otherwise provide us with the 

following), we will collect and use your marital status, disability status, religious beliefs and race or 



ethnicity personal data, alongside your gender and age personal data, for the purposes of equal 

opportunities monitoring.    

 

24. In addition to the safeguards in paragraph 35, we have the following safeguards in place for this 

equal opportunities monitoring:   

 you only provide your special category personal data voluntarily and we only use it with your 

consent;   

 we only report using anonymised data so that you cannot be identified;   

 the personal data used for equality monitoring is maintained separately from general 

management and HR records.   

With whom do we share your personal data?  

Within the Spire group of companies 

25. We share your personal data with other companies in the Spire group. 

 

Third parties 

26. We may share your personal data with the following third parties:   

 recruitment agencies   

 recruit providers who administer the recruitment process on our behalf  

 background vetting specialists   

 occupational health providers   

 HMRC and/or any other applicable government body    

 accountants, lawyers and other professional advisers   

 the Financial Conduct Authority and/or the Prudential Regulatory Authority and/or any other 

applicable regulatory body     

 

27. If we share your personal data, we will make sure appropriate protection is in place to protect it in 

line with data protection laws.     

 

For how long do we hold your personal data?  

28. We will only hold your personal data only for as long as necessary to fulfil the relevant purpose(s) 

set out in this Privacy Notice and in order, to comply with our legal and regulatory obligations.   

 

29. If your application is not successful:   

 We will usually hold your personal data collected during the application and recruitment 

process for 6 months from the end of the process, subject to any exceptional circumstances 

and/or to comply with particular laws or regulations.    

 If you ask us to, we will hold your personal data for up to 3 years to inform you about and to 

consider you for other roles that may be appropriate for you.  If you change your mind and do 

not want us to consider you for other roles, please inform your recruitment contact.      

 

30. If your application is successful and you accept an employment or working relationship offer from 

us, your personal data (including special category personal data) collected during the application 

and recruitment process will become part of your employment or working relationship record, and 

we will use and hold it in accordance with the Spire Employee, Worker, Non-Executive Director and 

Contractor Privacy Notice.    

 

31. If we anonymise your personal data so that it can no longer be associated with you, we can use and 

hold such anonymous data for any legitimate business purpose without further notice to you.    

 

http://intranet.spirehealthcare.net/Info/Employee-Privacy-Notice/
http://intranet.spirehealthcare.net/Info/Employee-Privacy-Notice/


International transfers of your personal data 

32. We (or third parties acting on our behalf) may store or process your personal data in countries 

outside the United Kingdom or the European Economic Area ("UK/EEA").   

 

33. Where we transfer your personal data outside of the UK/EEA we will take the necessary steps to 

ensure that your personal data is appropriately protected.  

 

34. We will only transfer your personal data outside of the UK/EEA for the purposes set out in this 

Privacy Notice and to the extent that it is relevant and necessary.   

 

How do we protect your personal data? 

35. We are committed to looking after your personal data and have implemented appropriate physical, 

technical, and organisational security measures designed to protect your personal data against 

accidental loss and unauthorised access, use, alteration, or disclosure.    

 

36. In addition, we limit access to your personal data to those employees, agents, contractors and other 

third parties who have a business need to know it.  They will only use your personal data on our 

instructions and they are subject to a duty of confidentiality. 

 

Your rights   

37. You have certain rights in relation to your personal data that we hold about you. These include 

rights to know what personal data we hold about you and how it is used.  We will use and hold your 

personal data in accordance with our obligations and these rights.    

 

38. You may ask to exercise these rights at any time by contacting our DPO (see paragraph 54 for 

contact details).  You will not usually be charged for exercising your rights.  

 

39. These rights are not absolute, which means they do not always apply in all cases, and we will let you 

know in our correspondence with you if we can meet your request relating to your rights. If we 

cannot meet your request, we will explain why.  

 

40. If you make a large number of requests or it is not reasonable for us to meet a request then we do 

not have to respond.  Alternatively, we can charge for responding. 

 

The right to access your personal data 

 

41. You have the right to request details and a copy of the personal data we hold about you and details 

about how we use it.  We must confirm whether we have personal data about you, and we also 

need to provide you with a copy of that personal data.   

 

42. We will usually provide you with your personal data in writing, unless you request otherwise.  If you 

have made the request electronically (e.g. by email) the personal data will be provided to you 

electronically where possible. 

 

43. In some cases we may not be able to fully comply with your request, for example if your request 

involves another person’s personal data and it would not be fair to that person to provide it to you.  

 

The right to rectification 

 

44. You have the right to have inaccurate personal data about you corrected or removed. 



 

The right to erasure (“right to be forgotten”) 

 

45. You have the right to request that we delete certain personal data we hold about you.  However, 

there are exceptions to this right.  For example, we can refuse to delete your personal data if we 

need to keep it to perform tasks which are in the public interest, including public health, or for 

establishing, exercise or defending legal claims.   

 

The right to restrict processing 

 

46. You have the right to ask us to restrict our use of your personal data.  We do not have to comply 

with all requests to restrict our use of your personal data.  For example, we do not have to restrict 

our use of your personal data if we need to use it to perform tasks which are in the public interest, 

including public health, or for establishing, exercise or defending legal claims. 

 

The right to data portability 

 

47. You have the right to ask us to transfer your personal data to you or to someone else in a format 

that can be read by computer.  

 

The right not to be subject to automatic decisions 

 

48. You will not be subject to hiring decisions based solely on automated data processing (i.e. decisions 

that are made about you by computer without any human input) without your prior consent.     

 

The right to withdraw consent 

 

49. You have the right to withdraw any consent you have given us to use your personal data.  You can 

do this by contacting our DPO (see paragraph 54 for contact details). 

 

The right to object to other uses of your personal data  

 

50. You have the right to object to us using your personal data in a particular way (such as sharing it 

with third parties), and we must stop using it in that way unless specific exceptions apply.  This 

includes, for example, if it is necessary to defend a legal claim brought against us.   

 

The right to complain to the Information Commissioner's Office (“ICO”) 

 

51. You can complain to the ICO if you are unhappy with the way that we have dealt with a request 

from you to exercise any of these rights, or if you think we have not complied with our legal 

obligations.   

 

52. More information can be found on the Information Commissioner’s Office website: 

https://ico.org.uk/    

 

Our Data Protection Officer and how to contact us  

53. We have a data protection officer ("DPO") who is responsible for ensuring the Spire group of 

companies (including those listed above) comply with their data protection obligations.    

 

54. Our DPO can be contacted by:   

a) Telephone: 020 7427 9071;   

https://ico.org.uk/


b) E-mail: dataprotection@spirehealthcare.com; or   

c) Post:  Data Protection Officer, Spire Healthcare, 3 Dorset Rise, London, EC4Y 8EN   

55. If you have questions about this Privacy Notice or would like to exercise any of your rights set out in 

this Privacy Notice, please contact our DPO.   

 

Updates to this Privacy Notice 

56. We may update this Privacy Notice from time to time to ensure that it remains accurate. 

 

57. This Privacy Notice was last updated on: 6 May 2020 

mailto:dataprotection@spirehealthcare.com

